COMPETITIVE COMMUNICATIONS GROUP

March 23, 2000

Mr. David Wadell

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37219

RE: Revised Pre-Filed Testimony for Maverix.net, Inc., Docket 99-00946

On behalf of Maverix.net, Inc., enclosed for filing with the Tennessee Regulatory
Authority are an original and thirteen (13) copies of the Pre-Filed Testimony of Thomas
N. Kalishman in Docket 99-00946 and a Late Filed Exhibit.

To confirm receipt of this filing please date stamp the enclosed copy of this transmittal
letter and return it in the self-addressed, stamped envelope provided. Questions
concerning this filing may be directed to the undersigned on 301-842-1437.

Respectfully submitted,

Terri K. Firestein

Consultant

Competitive Communications Group
On behalf of

Maverix.net, Inc.
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Please state your name and business address.

My name is Thomas N. Kalishman. My business address is 20 South Clark, 28"
Floor, Chicago, Illinois 60603.

By whom are you employed and in what capacity:

I am CEO of Maverix.net, Inc.

Please briefly describe your background and qualifications.

Prior to joining Maverix.net, Inc. I was President of United Pipeline Systems,
Inc., a subsidiary of Insituform Technologies, Inc. In that position I orchestrated a
turnaround of the high pressure pipeline rehabilitation business. Additionally, I
was Director of the North American Rehabilitation Group of Insituform
Technologies, Inc. where I managed the consolidation of the eastern North
American business units. Before I joined senior management at Insituform
Technologies, Inc. I built the southeast region operations group from start-up into
what is now the most profitable region in the corporation. I continue to work with
Insituform Technologies, Inc. as a member of the Board of Directors and on the
Advisory Board of the EM> program (ajoint program between the graduate
business and engineering schools) at the John M. Olin School of Business at
Washington University. Ihold a Masters Degree in Management from the J.L.
Kellogg Graduate School of Management at Northwestern University and a B.S.

in Economics from the Wharton School at the University of Pennsylvania. My
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concentration was is finance. My expertise, as reflected in my career history is in
business start up, corporate strategy and finance. Maverix.net, Inc. is currently
providing service in Missouri where I am gaining experience in the field of
Telephony.

For whom are you testifying in this matter?

I am testifying on behalf of Maverix.net, Inc.

Please provide a description of your company?

Maverix.net, Inc., Inc. is a telecommunications company that provides
competitive high-speed digital communications technologies for non-switched,
local exchange and interexchange services. Corporate headquarters are located in
Chicago, Illinois. The Customer Service and Operational departments are located
in Chicago, Illinois. Maverix.net, Inc. is a privately-owned company incorporated
under the laws of the state of Delaware. Maverix.net, Inc. received its certificate
of authority to transact business in Tennessee on November 3, 1999. Maverix.net,
Inc. will market its services under the trade name Maverix.net, Inc.

What is the purpose of your testimony?

The purpose of my testimony is to support the grant to Maverix.net, Inc. of
authority to provide resold and facilities-based local exchange and interexchange
service within the State of Tennessee. Additionally, to illustrate to the TRA that
Maverix.net, Inc. is well-qualified financially, technically and managerially to

provide the services for which it seeks authority within the State of Tennessee.
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Are you familiar with the Application submitted by Maverix.net, Inc. to this
Commission?

Yes.

Do you ratify and confirm the statements made therein?

Yes.

What type of service does Maverix.net, Inc. propose to provide within the
State of Tennessee?

Maverix.net, Inc. proposes to provide high-speed digital data communications for
non-switched local and interexchange services. Maverix.net, Inc. will support
direct dial calling, toll free calling, operator assisted calling, directory assistance,
emergency 9-1-1 calling and connectivity to the Telecommunications Relay
Service at such a time as it implements voice services.

How will Maverix.net, Inc. provide its services in Tennessee?

Maverix.net, Inc. intends to utilize xDSL technology by collocating in incumbent
central offices and purchasing unbundled network elements, specifically xDSL
loops. Maverix.net, Inc. has completed the process of notifying the Local
Exchange Carrier (Bell South) and has begun negotiating appropriate resale and
interconnection agreements.

In what areas of the State does Maverix.net, Inc. propose to provide service?
While Maverix.net, Inc. has asked for authority to provide local services

throughout the State of Tennessee, its primary markets will be the BellSouth
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exchanges. The specific exchanges will be listed within the Local Exchange
Service Tariff that will be filed prior to the provision of service.

Is Maverix.net, Inc. currently providing service in any other state?
Maverix.net, Inc. is operating in Missouri and has applied to the appropriate state
Commissions to provide local services in the states of Illinois, Wisconsin,
Arkansas, Kansas, Texas, Oklahoma, Michigan, Indiana and Tennessee.
Approval has been received in Kansas, Illinois and Texas. Maverix.net, Inc.’s
application is pending in the remaining states. Maverix.net, Inc. is in the process
of filing in Kentucky, Mississippi, Louisiana, Ohio, Nebraska, South Dakota and
lowa.

Q: Does Maverix.net, Inc. have adequate access to capital necessary to provide
the Tennessee intrastate services it proposes to offer?

A: Yes, Maverix.net, Inc. just recently closed a deal with a venture capital firm
which is reflected in our revised financial statements including “cash on hand” in
the amount of $12, 975, 000 as of March 3, 2000. Included with the filing of this
testimony is a Late Filed Exhibit for your consideration, a Financial Attestation
Letter from the American National Bank.

Will Maverix.net, Inc. provide its own billing services?
Maverix.net, Inc. purchased billing software from the billing software vendor
Portal. Their reputation is nationally known. The invoices are prepared at

corporate headquarters in Chicago with sufficient detail so that customers can
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understand what they have purchased and for what price/rate. The billing system
is capable of convergent billing so that all of the Maverix.net, Inc. services the
customer subscribes to are listed on a single bill.

Q: What procedures has Maverix.net, Inc. put in place to ensure that new
customers have affirmatively selected its services?

A: Maverix.net, Inc. has developed a procedure for assuring that new customers have
affirmatively selected its services. All new customer orders require a written
Letter of Authorization (LOA), signed by an authorized party. Training is
provided to personnel in sales and order entry to ensure that no customer is ever
obtained through any means that is questionable. Maverix.net, Inc. has adopted a
strict, no-tolerance policy against “slamming”.
Does Maverix.net, Inc. have a toll-free customer service number:
Maverix.net, Inc. provides its customers with a toll-free customer service number,
877-628-3749 (877-MAVERIX). Customers can call the toll-free number 24
hours a day, seven days a week for prompt and courteous service. Maverix.net,
Inc. customer service representatives are prepared to respond to a broad range of
service matters; including the types of services offered, billing questions,
concerns pertaining to the customer’s current service and general
telecommunications matters. In addition the Maverix.net, Inc. technical staff is

available to address technical problems or issues.
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Who is the Commission’s point of contact for customer service issues?

Matt Carroll, Director of Customer Service will be the Commission’s point of
contact for customer service issues during these proceedings and in the future. Mr.
Carroll can be contacted at 312-224-3100.

How will Maverix.net, Inc. handle customer complaints?

Customers with complaints will have a customer service representative as their
first point of contact. Customer service representatives have been trained to
respond to usual and customary customer complaints. They are trained to
understand complexity of complaints and will direct calls to appropriate people
within the company. The customer service representative tracks whether or not
the customer has been satisfied with the complaint resolution. At all times,
Maverix.net. Inc.’s policy is to treat customers with respect and understanding.
Has any state ever denied Maverix.net, Inc. authority to provide service for
any reason?

No

Will Maverix.net, Inc. abide by all applicable Commission rules and
regulations?

Yes. Maverix.net, Inc. will abide by all Tennessee rules and regulations

applicable to new entrants that are currently in place or adopted in the future.
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How will the public interest be served by approving this Application?

The objective of the Federal Telecommunications Act of 1996 is to foster the
development of competition for the ongoing benefit of consumers. The
telecommunications industry is growing and changing at an impressive pace.
Maverix.net, Inc.’s entry into the local market will enhance competition and
therefore, benefit both business and residential customers. The demands of a
competitive market provide for affordability of services and an assurance of
quality service. Service providers who offer competitive pricing, innovative
products, and excellent customer service will thrive within the market place.
Consumers will have choices of what service provider best meets their needs.
Companies that do not provide service that meets the customer expectations can
expect to lose market share and ultimately, be eliminated from the industry. In
addition, Maverix.net, Inc. proposes to serve both residential and business
customers so that all classes of customers can benefit from the evolving
competitive market. Competing service providers will be required to be
innovative, improving the efficiencies of operation, thereby reducing costs that
can be passed on to consumers.

Does this conclude your testimony?

Yes, thank you.
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VERIFICATION

STATE OF ILLINQIS )
)
county oF (L&D )

Thomas N. Kalishman, being first duly swomn, deposes and says: That be is the
Chief Executive Officer of Maverix.net, Inc., the applicant in the above proceeding, that
he has read the foregoing pre-filed testimony, and knows the contents thereof; and that he
is authorized to verify that the contents of the pre-filed testimony are true and correct.

AT

Thomas N. Kahshman

Subscribed and sworn to before me this day of

S %W,JW&&_

Notary Public/

My Commission Expires:

Gloria Lynn Sanders

NOTARY PUBLIC S‘VATEOF!LUNOIC
w Commission Expires 10/28/2001
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American National Bank

and Trust Company of Chicago
120 South LaSalic Street

Chicago, IL 60603-3400
Tel (312) 661-5000

FINANCIAL ATTESTATION LETTER

1 hereby certify, under the pains and penalties of perjury, that Maverix.net, inc. to the best
of my knowledge and belief, has cash on hand in the amount of $12,975,000 as of March
3, 2000 held at American National Bank and Trust Company of Chicago, located at 120

South LaSalle, Chicago, IL 60603. A monthly banking statement has not yet been
rendered for this account.

Maverix net, Inc. Federal Identification Number 36-4309458

Printed Name of Bank Officer &n A WA n

Signature of Bank Officer é A Mobisw—
Date M 22000

Subscribed and sworn to before me this _ > day of Mexh 2000,

/{ v o NN
“OFFICIAC SENL™
W’g M LAURA £ PRODOENE
Notary Public » Notary Public, State of Minols
My Commission Expires 1/8/2002

My commission expires: &Mﬁb g, o
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